BENEFITS ASSISTANCE - DIRECTORY ||

PNNL Benefits Office

PNNL External Benefits Website: http://benefits.pnl.gov/
Retired Employee Webpage: http://benefits.pnl.gov/htmli/retirees.htm
General Benefits Phone Number: 1.509.375.6361

UnitedHealthcare (UHC)

Toll-Free Phone Number:  1.866.204.6099
Prompt 1 (Benefits/Claims)
Prompt 1
Enter ID# (SSN of Retiree)
Ignore next set of prompts and press “0”
Internet Web Address: www.myuhc.com
Provider Directory and Forms Online: www.provider.uhc.com/battelle/home.htm

UnitedHealthcare (UHC) Dental

Toll-Free Phone Number: 1.877.816.3596
Internet Web Address: www.myuhcdental.com

AdvancePCS (Prescription Drug Mail Service)

Toll-Free Phone Number: 1.800.966.5772
Internet Web Address: www.advancerx.com

Vanguard (Savings Plan - 401 (k))

Toll-Free Phone Number: 1.800.523.1188
(Battelle Plan Number: 092024)
Internet Web Address: www.vanguard.com

Prudential Group Life Insurance

Toll-Free Phone Number: 1.800.562.9874



http://benefits.pnl.gov/
http://benefits.pnl.gov/html/retirees.htm
http://www.myuhc.com/
http://www.provider.uhc.com/battelle/home.htm
http://www.advancerx.com/
http://www.vanguard.com/

Milan Westenskow
Manager - Compensation, Benefits,
and QOperation Services

Tim Doyle
Benefits Specialist

Bradi Buchanan
Senior Benefits Assistant

Vicki Ross
Senior Benefits Assistant

Kate Kenny
Benefits Assistant




